
   

 

T. K. M. COLLEGE OF ARTS AND SCIENCE, KOLLAM 

Internal Quality Assurance Cell 

STUDENTS’ FEEDBACK 

REPORT 2014-2015 

  The Internal Quality Assurance Cell (IQAC) of the T.K.M. College of Arts and 

Science, in association with the various departments in the college collects students’ feedback on 

syllabus annually. A specified sample from the students in proportionate to the strength of each 

batch is taken for the study. A well designed and structured questionnaire has been used to 

collect the responses. The students were given an opportunity to rate the syllabus on a five scale 

measurement. The objective of the feedback is to analyze the importance and relevance of the 

syllabus, and how far it has catered to the needs of the academic community. It also tries to 

evaluate whether the modules in the syllabus are properly sequenced, and the allocation of the 

classes are in proportionate to the time stipulated. The availability of the syllabus oriented books 

and e-resources in the library, the functional nature and activity orientation of the syllabus, the 

competitiveness of the syllabus with the latest advancements in the subject, the syllabus 

orientation of the internal evaluation system in the college, the values and ethics inculcated by it, 

and the career orientation of the syllabus are the various aspects, which the study has focused to 

delve deep with. 

The report tries to give a clear picture regarding the feedback system of the college through a 

systematic analysis of the responses of the students on each academic year. The responses on all 

the nine questions in the questionnaire are analyzed separately.  

 

 



Students' Feedback Analysis: 2014- 2015   

Students’ opinions about the syllabus are measured in five point scale (5-excellent, 4-very good, 

3- good, 2-average, 1-poor). The data collected has been analyzed according to the questions in 

the questionnaire. The details are given below. 

 

1) Rating of the syllabus prescribed for the course 

The Pie diagram shows the percentage of students’ opinion on the syllabus 

 

 

The syllabus is highly rated by the majority number of students. More than 51% of the 

respondents rated the syllabus prescribed for them as extremely good. Another 28% as very 

good, 17% as good, and 4% as average. The mean value obtained is 4.26 with a standard 

deviation of 0.8. 

 

 2) The logical structure of the modules in the syllabus. 

       The Pie diagram represents the percentage of students’ opinion on the logical order of the 

modules in the syllabus.                                                   

 

                                                      



 

About   36% of the students opined that the modules are logically structured and well-

constructed.  43% of the respondents rated it as very good, 18% as good, and 3% as average. The 

mean value of the observations obtained is 4.12, with a standard deviation of 0.4. 

 

3) The allocation of teaching hours is in proportionate to the time stipulated in the syllabus 

The Pie diagram shows the percentage of students’ opinion on the proportion of time and the 

allocation of classes based on the syllabus.  

 

 

30% of the students rated it as excellent, 35% as very good, and 22% as good. Thus, from the 

opinion, it is clear that the allocation of teaching hours and its proportion to the time stipulated in 



the syllabus is only average, but shows improvement. The percentages of the students who have 

rated the question average and poor have come down from 16% to 13% respectively. The mean 

value obtained is 3.81, with a standard deviation of 0.8. 

 

4) Availability of the syllabus-oriented books and e-resources in the library. 

The Pie diagram shows the percentage of students’ opinion on the availability of syllabus-

oriented books and e-resources in the library. 

 

 

About 36% of the respondents rated it as excellent, 43% as very good, and 18% as good. From 

the opinion, it is clear that the library has only an collection of syllabus-oriented books and e-

resources.  Huge difference in opinion is noticeable in the respondents, when compared with the 

last year (2013-14). It may be due to the recent syllabus revision. The mean value obtained is 

4.12, with a standard deviation of 0.4. 

 

5) Functional and activity-orientation of the syllabus. 

The Pie diagram shows the percentage of students’ opinion on the functional nature and activity-

orientation of the syllabus. 

 



 

About 20% of the respondents rated it as excellent, 31%, very good, and 34% as good. The 

students of language courses have a higher percentage of respondents, who rated the syllabus as 

highly functional and activity oriented.   The mean value obtained is 3.51, with a standard 

deviation of 0.9. 

6) Competitiveness of the syllabus with the latest advancements in the subject. 

The Pie diagram shows the percentage of students’ opinion on the competitiveness of the 

syllabus with the latest advancements in the subject. 

 

 

 



About 87% of the respondents (excellent 22%, very good 35% and good 30% respectively) 

opined that the syllabus is competitive enough with the latest advancements in the subject. The 

mean value of the obtained is 3.63 with a standard deviation of 0.8. 

 

7) Syllabus-orientation of the internal evaluation system in the college 

The Pie diagram shows the percentage of students’ response on the syllabus-orientation of the 

internal evaluation system in the college 

 

 

Almost all the students of the college responded positively to this question. 99% of the students 

(excellent 54%, very good 33%, and good 12% respectively) opined that the internal evaluation 

system in the college and its syllabus orientation is extremely good. The mean value obtained is 

4.4, with a standard deviation of 0.6. 

 

 8) Inculcation of values and ethics in the syllabus 

The Pie diagram shows the percentage of students’ opinion on the inculcation of values and 

ethics in the syllabus 

 



                       

 

About 33% of the students rated it as excellent, 34% as very good, and 26 % as good 

respectively. Similarly to the last year, the respondents of Arts departments opined that their 

syllabus inculcated much values and ethics, when compared with other departments. The mean 

value obtained is 3.91 with a standard deviation of 0.4. 

 

9)  Career orientation of the syllabus. 

The Pie diagram shows the percentage of students’ opinion on career orientation of the syllabus, 

and its focus on skill development. 

 

                      

 



Majority of the students responded positively to the question. Around 93% of the students 

(excellent 30%, very good 49% and good 16% respectively) opined that the syllabus is fairly 

career oriented, and also focuses on the skill development of the students. The mean value 

obtained is 3.95 with a standard deviation of 0.5. 

The following graph is a representation of the mean value of the students’ opinion 

on the 9 questions. The x- axis represents the mean value and y- axis represents the 

serial number of the 9 questions. 

 

 
 

 

The graph clearly suggests that the responses on the overall rating, the logical structure of 

the modules in the prescribed syllabus, the availability of the syllabus-oriented books and 

e-resources in the library, and the syllabus-orientation of the internal evaluation system of 

the college derives the highest mean values, which is higher than the value of 4.00.. 

Almost all other questions derived a standard mean value, higher than that of 3.50. Thus, 

the graph underlines that the allocation of the classes is in proportionate to the time 

stipulated in the syllabus; the college library has a tremendous collection of syllabus-

oriented books and e-resources; the syllabus is competitive enough with the latest 

advancements in the subject, and has also played a major role in inculcating and instilling 

values and ethics in the students. The fifth question, which suggests the functional and 

activity- orientation of the syllabus, has got the least mean value, which is just below the 

standard mean value of 3.5. 

 



Suggestions 

 Conduct visits to renowned institutions to understand academic functioning. 

 Introduce classes for competitive examinations. 

 Provide more subject-oriented texts in the library. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



T. K. M. COLLEGE OF ARTS AND SCIENCE, KOLLAM 

Internal Quality Assurance Cell 

TEACHERS’ FEEDBACK 

REPORT  

 The Internal Quality Assurance Cell (IQAC) of the T.K.M. College of Arts and Science, 

in association with the various departments in the college collects teachers’ feedback on syllabus 

annually. Samples from all the department is taken for the study. A well designed and structured 

questionnaire has been used to collect the responses. The teachers were given an opportunity to 

rate the syllabus on a five scale measurement. The objective of the feedback is to analyze the 

importance and relevance of the syllabus, and how far it has catered to the needs of the academic 

community. It also tries to evaluate whether the modules in the syllabus are properly sequenced, 

and the allocation of the classes are in proportionate to the time stipulated. The availability of the 

syllabus oriented books and e-resources in the library, the functional nature and activity 

orientation of the syllabus, the competitiveness of the syllabus with the latest advancements in 

the subject, the syllabus orientation of the internal evaluation system in the college, the values 

and ethics inculcated by it, and the career orientation of the syllabus are the various aspects, 

which the study has focused to delve deep with. 

The report tries to give a clear picture regarding the feedback system of the college 

through a systematic analysis of the responses of the teachers on each academic year. The 

responses on all the nine questions in the questionnaire are analyzed separately. 

 

 

 

 

 

 

 

 



Teachers’ Feedback Analysis: 2014-15 

The teacher’s feedback collected on the academic year 2013-14 is stated below. Teachers’ 

opinions about the syllabus are measured in the five point scale (1-excellent, 2-very good, 3- 

good, 4-average, 5-poor). The questionnaire contains 9 questions and each question is analyzed 

separately.  

1) Rating of the syllabus prescribed for the course 

The Pie diagram shows the percentage of teachers’ opinion about the syllabus 

 

                    

  

The syllabus is highly rated  by the vast majority of teachers. All the respondents ( excellent- 

53%, very good-44%, and good 3% respectively) rated the syllabus prescribed as extremely 

good.  

 

2) The logical structure of the modules in the syllabus. 

       The Pie diagram represents the percentage of teachers’ opinion on the logical order of the 

modules in the syllabus.                                                                                                                                         



                                 

 Majority of the teachers opined that the modules are logically structured and well constructed.  

89% of the teachers (excellent-42%, very good 39%, and good 8% respectively) rated the 

syllabus as a well structured one. Only 11% of the respondents rated it as average.  

 

3) The allocation of the teaching hours  is in proportionate to the time stipulated in the 

syllabus 

The diagram shows the percentage of teachers’ opinion on the proportion of time and the 

allocation of classes based on the syllabus.  

 

                         

 



Only 79% of the teachers (excellent 21%, very good 31% and good 27% respectively) opined 

that the allocation of the teaching hours is in proportionate to the time stipulated in the syllabus. 

Another 21 % rated it as average and poor.  

 

4) Availability of the syllabus-oriented books and e-resources in the library. 

The Pie diagram shows the percentage of teachers’ opinion on the availability of syllabus-

oriented books and e-resources in the library. 

 

                     

About 92% of the teachers (excellent 30%, very good 54% and good 8% respectively) opined 

that the college library has an excellent collection of syllabus-oriented books and e-resources. 

Only 8% of the respondents rated it as average.  

 

5) Functional and activity-orientation of the syllabus. 

The diagram shows the percentage of teachers’ opininon on the functional nature and activity-

orientation of the syllabus. 

 

 

 



                            

All the respondents (excellent-18%, very good 44%, and good 38%) opined that the syllabus is 

highly functional and activity oriented. The teachers who teach social sciences and language 

courses have rated the syllabus as highly functional and activity oriented.   

 

6) Competitiveness of the syllabus with the latest advancements in the subject. 

The diagram shows the percentage of teachers’ opinion on the competitiveness of the syllabus 

with the latest advancements in the subject. 

 

                                   

 More than 80% of the respondents (excellent 15%, very good 50% and good 15%) opined that 

the syllabus is highly competitive with the latest advancements in the subject.  

 



7) Syllabus-orientation of the internal evaluation system in the college 

The diagram shows the percentage of teachers’ response on the syllabus- orientation of the 

internal evaluation system in the college 

 

 Almost all the teachers of the college (excellent 64%, very good 30%, and good 6%) responded 

positively to this question, and opined that the internal evaluation system in the college and its 

syllabus orientation is extremely good. 

  8) Inculcation of values and ethics in the syllabus 

The diagram shows the percentage of teachers’ opinion on the inculcation of values and ethics in 

the syllabus 

                       

 Almost all the teachers (excellent-50%, very good 42%, and good 8 %) opined that the syllabus 

inculcated values and ethics.  

 

 



9)  Career orientation of the syllabus. 

The  diagram shows the percentage of teachers’ opininon on career orientation of the syllabus, 

and its focus on skill development. 

 

Majority of the teachers responded positively to the question. More than 97% of the teachers 

(excellent 61%, very good 15% and good 21%) opined that the syllabus is highly career oriented, 

and also focuses on the skill development of the students.  

Suggestions 

 Constitute student monitoring committee with the involvement of PTA in every class. 

 Provide more career related courses beneficial to students. 

 Ensure participation of faculties in academic programmes  to better equip them with the current 

trends in academia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



T. K. M. COLLEGE OF ARTS AND SCIENCE, KOLLAM 

Internal Quality Assurance Cell 

PARENTS’ FEEDBACK  

REPORT  

 The Internal Quality Assurance Cell (IQAC) of the T.K.M. College of Arts and Science, 

in association with the Parents Teachers Association (PTA) collects parents’ feedback on 

syllabus and the overall performance of the college annually. A specified sample of 10%, which 

is collected from the semester wise departmental PTA meetings and the Annual General PTA, is 

taken for the analysis.  A well designed and structured questionnaire, compiled both in English 

and the vernacular language has been used to collect the responses. The parents were given an 

opportunity to rate the syllabus on a five scale measurement. The objective of the feedback is to 

analyze the quality of the academic activities in the college, the job orientation of the syllabus, 

the co-curricular activities in the college, and the contribution of the college in instilling values 

and ethics. It also tries to evaluate the overall personality development of the ward during and 

after the course of study, the improvement in the academic output of the ward, and the facilities 

provided by the college. 

 The report tries to give a clear picture regarding the parent feedback system of the 

college, through a systematic analysis of the responses and suggestions of the parents on each 

academic year. The responses on all the seven questions in the questionnaire are analyzed 

separately.  

 

 

 

 

 

 



Parents’ Feedback Analysis: 2014-15 

 

The parents’ feedback of the academic year 2014-15 is given below. The opinion of the parents 

about the syllabus and the facilities provided by the college are measured in the five point scale 

(1-excellent, 2-very good, 3- good, 4-average, 5-poor). The questionnaire contains 7 questions, 

and each question is analyzed.  

 

1)  Quality of academic activities in the college 

 

 

The quality of the academic activities of the college is highly rated  by the majority of the 

parents. All the respondents ( excellent- 62%, very good-20%, and good 18% respectively) have 

rated the academic activities of the college as extremely good and recommendable. None has 

rated it as average and poor.  

 

 

 

 

 

 

 



2) Overall personality development of the ward during and after the course of study. 

                                                                     

 

 The overall personality development of the ward during and after the course of study is rated  

highly by all the respondents. 98% the respondents ( excellent- 40%, very good-56%, and good 

2% respectively) stated that there is tremendous personailty development evident in their ward 

during and after the course of study. Only 2% rated it as average, and none as poor.  

 

3) Syllabus is job oriented. 

 

 

The question has got a mixed response. About 36% of the respondents rated it as excellent, 34% 

as very good, and 16% as good. The job orientation of the syllabus needs improvement. Only 

14% rated it as average, and none as poor.  

 



 

4) Improvements in the academic output of the ward. 

                     

 

More than 94% of the respondents (excellent 54%, very good 20% and good 20 %) opined that 

the course has greatly improved the academic output of their ward. Only 2% rated it as average, 

and none as poor.  

 

5) College’s contribution in instilling values and ethics 

 

Though 40% of the respondents rated it as excellent, the question has got a mixed response. 

While 20% gave very good, 24 % rated it as good. About 12% rated it as average, and 4% as 

poor. Thus the syllabus really needs to incorporate more values and ethics in it. 



6) Co-curricular activities in college. 

                                     

                                   

 All the respondents (excellent 80%, very good 14% and good 6% respectively) have opined that 

the co-curricular activities of the college are extremely good and commendable. None of the 

respondents rated it as average and poor.  

7) Facilities provided by the college                      

 

 All the respondents (excellent 44%, very good 26% and good 20%) responded positively to the 

question, and opined that the facilities provided by the college are extremely good. Only 8% of 

the respondents rated it as average, and 2% as poor.  

      Suggestions   

 Organize programmes about the consequences of drug abuse and addiction. 

 Conduct coaching classes for Civil Service aspirants 

 Make the campus more eco-friendly. 

 

 



 

T. K. M. COLLEGE OF ARTS AND SCIENCE, KOLLAM 

Internal Quality Assurance Cell 

 

ALUMNI FEEDBACK  

REPORT 

  The Internal Quality Assurance Cell (IQAC) of the T.K.M. College of Arts and 

Science, in association with the alumni associations of the college collects alumni feedback on 

syllabus and the facilities provided by the college annually. A specified sample of 10%, which is 

collected from the annual alumni meetings, is taken for the analysis. A well designed and 

structured questionnaire has been used to collect the responses. The members of the alumni 

associations were given an opportunity to rate the syllabus and the facilities provided by the 

college on a five scale measurement. The objective of the feedback is to analyze the importance 

and relevance of the course and curriculum, the functional nature of the course, the co-curricular 

activities in the college, and the influence of campus environment of the college in their life. It 

also tries to evaluate the contribution of the college in their overall personality development, the 

career orientation of the syllabus, and also the infrastructure and facilities provided by the 

college. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Alumni Feedback Analysis: 2014-15 

 

The alumni feedback of the academic year 2014-15 is given below. The opinion of the alumni 

about the syllabus and the facilities provided by the college are measured in the five point scale 

(1-excellent, 2-very good, 3- good, 4-average, 5-poor). The questionnaire contains 7 questions, 

and each question is analyzed.  

1) Relevance of the course and curriculum. 

 

 

The relevance of the course and curriculum is rated  highly by the majority of the alumni 

members. About 47% of the respondents rated the course and curriculum as relevant and 

extremely recommendable. Another 27% and 23% rated it as very good and good respectively. 

Only 3% of the respondents rated it as average. From this, it is quite clear that the fairly relevant, 

but needs a little bit of improvement. 

 

 

 

 



2) Functional nature of the course 

                                                                     

                                 

  

Only 33% of the respondents rated it as excellent, 47%, as very good, and 13% as good. About 

7% of the respondents rated it as average, and none as poor. The opinion suggests that the 

functional nature of the course prescribed was only average. 

3) Co-curricular activities in the college 

 

 

 

Almost all the respondents (excellent 60%, very good 30% and good 10% respectively) have 

opined that the co-curricular activities of the college are extremely good. None of the 

respondents rated it as average and poor.  

 

 



4) Influence of campus environment of the college in your life. 

 

 

                     

 

About 43% of the respondents rated it as excellent, 37% as very good, and 20% as good. Thus, a 

good number of respondents opined that the campus environment of the college has got 

tremendous influence on their life. None of the respondents rated it as average and poor.  

 

5) Contribution of the college in the overall personality development. 

 

About 50% of the respondents rated it as excellent, 44% as very good, and 3 % as good. Thus, 

the responses suggest that the college has greatly contributed to the overall personality 

development of the alumni members,. Only 3% rated it as average, and none as poor.  

 



6) Syllabus was job oriented. 

 

 

About 30%, of the respondents rated it as excellent, 40% as very good, and 27% as good.  The 

opinion suggests that job- orientation of the syllabus is only fair, and needs improvement. Only 

13% rated it as average, and none as poor. 

                                     

7) Infrastructure and facilities provided by the college 

                               

 

                                              

All the respondents (excellent 70%, very good 13% and good 17%) responded positively to the 

question, and opined that the infrastructure and facilities provided by the college is extremely 

good. None of the respondents rated it as average and poor.  



 

Suggestions 

 Expansion of the alumni activities in the college. 

 Enhance the placement of the students through off campus and on campus 

recruitments. 

 Organize more literary and cultural fests in the campus. 

 Up gradation of science labs with more technological equipments 

 Introduce awards for the best students in the college. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


